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1. Purpose of this Notice 

This Transparency Notice is provided to inform users, prior to entering into a contract and/or prior to use the product 
data a ZOLL Itamar connected product is capable of generating, and how a user can access, retrieve and (where 
relevant) erase those data; and as required under Article 3(2) of Regulation (EU) 2023/2854 (“EU Data Act”). This 
Notice applies to users of ZOLL Itamar connected products. 

2. Relationship with privacy, medical-device rules and other laws 

This Notice addresses EU Data Act transparency obligations. It does not replace ZOLL Itamar’s privacy notices or 
other legally required information (e.g., for medical devices, patient confidentiality, cybersecurity, safety and vigilance 
obligations). 

Where data include personal data (including health data), ZOLL Itamar will only make such data available in 
compliance with applicable data protection law and confidentiality obligations. 

3. Data Act Terms 

If you use ZOLL Itamar’s software to transmit product data to ZOLL Itamar, or if ZOLL Itamar receives product data 
from the device in the course of providing services, ZOLL Itamar's use of this data is governed by the applicable 
ZOLL Data Act Terms. 

4. Type, format and estimated volume of product data 

ZOLL Itamar offers the following connected products: 

• WatchPAT One 
• WatchPAT 300 
• WatchPAT 400 

Types / categories of 
product data 
generated by the 
product(s) 

Data format(s) Estimated 
data 
volume 

Continuous 
generation and 
real-time 
capability 

Storage location 
and retention 
 

• PAT signal 
• Heart rate 
• Oximetry 
• Body position 
• Snoring 
• Chest motions 

Raw data (call signals, 
recorded on a second-by-
second basis) can be 
exported in CSV and EDF 
formats. In addition, 
results generated after 
algorithmic processing can 
be exported in PDF, RTF, 
and XML formats 

Sleep test 
results 

Continuously 
during the 
night/test 

Anonymized raw 
data is initially 
collected on the 
WatchPAT or 
WatchPat One App 
and then uploaded 
to the CloudPAT 
server or the zzzPAT 
on-premises 
solution, depending 
on the selected 
solution 

5. How the user can access, retrieve and (where relevant) erase data 

Users can access data through the CloudPAT or zzzPAT platforms, depending on their chosen ZOLL Itamar software 
solution. Data can be retrieved using the built-in download functionality available in both CloudPAT and zzzPAT.  

6. Contact 

For EU Data Act questions, access requests, or issues with retrieving data please contact 
customersupportrow@zoll.com.  
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